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CABINET REPORT

To:  Chair, Ladies and Gentlemen

Charging for Community Care Support Services

1.0 SUMMARY OF THE REPORT

1.1 The Social Care Charges (Wales) Measure 2010 gave local authorities in Wales a 
discretionary power to impose a reasonable charge upon adult recipients of non-
residential community care services.

1.2 The Social Care Charges (Wales) Measure 2010 also gave the Welsh Government 
the authority to determine the maximum weekly charge any individual service user 
could be asked to pay.  This was initially set by the Welsh Government at £50 per 
week but has been increased incrementally by them to currently be £80 per week.

1.3 It is proposed that the Council explore the opportunity to increase the maximum 
weekly charge.  There are a number of options available:

Option 1 5% increase to £63 per week.

Option 2 Increase to £70 per week.

Option 3 Increase to £80 per week which is currently the maximum weekly 
charge allowed by the Welsh Government.

Option 4 Increase to £90 per week which is the maximum weekly charge that 
the Welsh Government has indicated will be increased to in April 2019.
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1.4 The Welsh Government has indicated that they intend to continue to incrementally 
increase the maximum weekly charge any individual service user could be asked to 
pay to £100 per week.

1.5 It is proposed that Cabinet agree that the maximum charge is automatically 
increased for Merthyr Tydfil County Borough Council to match the maximum charge 
allowed by the Welsh Government.  It is anticipated that this will mean the maximum 
charge increasing to £90 per week from April 2019 and increasing further to £100 
per week in April 2020.

1.6 It is noted that charging for services is subject to assessment and means testing.

2.0 RECOMMENDATIONS that

2.1 The maximum weekly charge be increased to the maximum that will be allowed by 
the Welsh Government of £90 per week and that the increase in charge will be 
effective from the 7th April 2019, be agreed.  

2.2 The maximum charge be automatically increased to match the maximum charge 
allowed by the Welsh Government, be agreed.  It is anticipated that this will mean 
the maximum charge increasing to £100 per week in April 2020.

3.0 INTRODUCTION AND BACKGROUND

3.1 The Social Care Charges (Wales) Measure 2010 gave local authorities in Wales a 
discretionary power to impose a reasonable charge upon adult recipients of non-
residential community care services.

3.2 The Social Care Charges (Wales) Measure 2010 also gave the Welsh Government 
the authority to determine the maximum weekly charge any individual service user 
could be asked to pay.  This was initially set at £50 per week but has been increased 
incrementally to currently be £80 per week.

3.3 Following the introduction of the Social Services and Wellbeing (Wales) Act 2014 
which came into effect on 6th April 2016 the maximum weekly charge of £60 has 
been retained in Merthyr Tydfil.  The cap on the total weekly charge to service users 
severely limits the ability of the Council to recoup its costs in delivering non-
residential community care services but it does ensure that the effect of price rises in 
providing the service for service users is limited.

3.4 The charging policy applies to all non-residential community care services, either 
provided directly or commissioned by Merthyr Tydfil County Borough Council.  In 
appropriate circumstances service users are asked to make a weekly contribution 
towards the costs of the following services: domiciliary care, day services and 
supported living accommodation. 

3.5 The charge must not be more than is reasonably practicable for the service user to 
pay and further the Authority cannot charge more than the actual cost to the 
Authority of providing or arranging the relevant service.



3.6 The service users charge is calculated based on a financial assessment of their 
specific financial circumstances and as such no individual will pay more than they 
can afford.  A significant number of service users are assessed as having a nil 
charge.  As required by Regulations no service user is asked to pay more than the 
maximum total weekly charge of £60.

3.7 It is proposed that the Council explore the opportunity to increase the maximum 
weekly charge.  There are a number of options available:

Option 1 5% increase to £63 per week.

Option 2 Increase to £70 per week.

Option 3 Increase to £80 per week which is currently the maximum weekly 
charge allowed by the Welsh Government.

Option 4 Increase to £90 per week which is the maximum weekly charge that 
the Welsh Government has indicated will be increased to in April 2019.

3.8 Increasing the maximum weekly charge would result in potential additional income to 
the Authority in a full financial year of £21,300 in 2019/2020 for Option 1, £64,800 for 
Option 2, £120,600 for Option 3 and £170,000 for Option 4.  Option 4 is therefore the 
most financially advantageous option for the Council to pursue.

3.9 The increase in charge would affect potentially 126 service users.

3.10 The Welsh Government has indicated that they intend to continue to incrementally 
increase the maximum weekly charge any individual service user could be asked to 
pay to £100 per week. 

3.11 It is proposed that Cabinet agree that the maximum charge is automatically 
increased for Merthyr Tydfil County Borough Council to match the maximum charge 
allowed by the Welsh Government.  It is anticipated that this will mean the maximum 
charge increasing to £100 per week in April 2020.

4.0 FINANCIAL IMPLICATIONS

4.1 The increase in charge to £90 per week effective from 7th April 2019 would result in 
potential additional income to the Authority of £170,000 in 2019/2020.

4.2 Any further increase in the maximum charge for 2020/2021 would result in further 
additional income being realised for the Authority but the exact figure would not be 
known until financial reassessments were undertaken as the charge levied is based 
on each individual service user’s financial circumstances.  However it is likely that for 
every increase of £10 in the weekly maximum charge it is likely that this will realise 
an additional £100,000 in income generated.



5.0 INTEGRATED IMPACT ASSESSMENT

5.1
Positive 
Impacts

Negative 
Impacts

Not 
Applicable 

1. Merthyr Tydfil Well-being 
Objectives 1 of 4 0 of 4 3 of 4

2. Sustainable Development 
Principles - How have you 
considered the five ways of 
working:

 Long term
 Prevention
 Integration
 Collaboration
 Involvement

3 of 5 0 of 5 2 of 5

3. Protected Characteristics 
(including Welsh Language) 0 of 10 0 of 10 10 of 10

4. Biodiversity 0 of 1 0 of 1 1 of 1

No significant impact as service users will continue to be subject to a full financial assessment 
based on their personal financial circumstances.  The charge is therefore subject to their ability to 
pay.

LISA CURTIS-JONES
CHIEF OFFICER (SOCIAL SERVICES)

COUNCILLOR DAVID HUGHES
CABINET MEMBER FOR SOCIAL 

SERVICES

BACKGROUND PAPERS
Title of Document(s) Document(s) Date Document Location

Social Services and 
Wellbeing (Wales) Act 
2014 Regulations

Social Services and 
Wellbeing (Wales) Act 
2014 Codes of Practice

June 2015

December 2015

Unit 5

Unit 5

Does the report contain any issue that may impact the Council’s 
Constitution? 

No

Consultation has been undertaken with the Corporate Management Team in respect 
of each proposal(s) and recommendation(s) set out in this report. 


